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RSPCA NSW Inspectorate 
Annual Report 

2024-2025 
 

Submitted in accordance with section 34B(3) 
of the Prevention of Cruelty to Animals Act 1979 (NSW) 

 
(1) Information pursuant to clause 41(1) of the Prevention of Cruelty to Animals Regulation 2025 

(NSW): 
 
(a) complaints received, and investigations undertaken, about the treatment of animals: 
 
Between 1 July 2024 and 30 June 2025 (reporting period), RSPCA NSW received a total of 17,946 
complaints alleging cruelty to animals contrary to the Prevention of Cruelty to Animals Act 1979 (NSW) 
(Act), the Prevention of Cruelty to Animals Regulation 2012 (NSW) and/or the Prevention of Cruelty to 
Animals Regulation 2025 (NSW) (Regulation).1 These complaints often involved more than one animal 
and multiple complaint types.  
 
See sections 2(a)-(c) below for further details regarding complaints received and investigations 
undertaken during the reporting period.  
 
(b) animals seized or taken possession of under the Act: 
 
Between 1 July 2024 and 30 June 2025, RSPCA NSW seized or took possession of 3,650 animals under 
the Act. 
 
See section 2(f) below for further details regarding animals seized or taken possession of during the 
reporting period. 
 
(c) cautions given: 
 
RSPCA NSW interprets clause 41(1)(c) of the Regulation as a reference to official cautions issued 
pursuant to section 19A of the Fines Act 1996 (NSW). During the reporting period, RSPCA NSW issued 
11 such official cautions. 
 
 
 
 

 
1 The Prevention of Cruelty to Animals Regulation 2025 (NSW) (Regulation) commenced on 31 January 2025. 
Between 1 July 2024 and 30 January 2025, the Prevention of Cruelty to Animals Regulation 2012 (NSW) 
applied. Unless otherwise specified or implied by context, references to ‘the Regulation’ include the Prevention 
of Cruelty to Animals Regulation 2012 (NSW) as applicable during the reporting period. 
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(d) notices issued: 
 
RSPCA NSW interprets clause 41(1)(d) of the Regulation as a reference to written notices issued 
pursuant to section 24N of the Act. During the reporting period, RSPCA NSW issued 1,320 such notices.  
 
(e) proceedings for offences instituted: 
 
Between 1 July 2024 and 30 June 2025, RSPCA NSW commenced 156 prosecutions.  
 
See sections 2(h)-(j) and Appendix 1 below for further details regarding proceedings conducted during 
the reporting period. 
 
(f) the organisation’s officers and the training provided for the officers: 
 
Officers 
 
As at 30 June 2025, RSPCA NSW had a total of 40 officers. Of those 40 officers, 39 are holders of a 
prescribed authority under the provisions of Part 2A of the Act, issued with the approval of the 
Minister for Agriculture. One officer was awaiting their prescribed authority as at the end of the 
reporting period. 
 
See section 2(k) below for further details regarding the officers of RSPCA NSW. 
 
Training 
 
See section 2(m) below for details regarding the training provided by RSPCA NSW for its officers during 
the reporting period. 
 
(g) complaints about the organisation or the organisation’s officers: 
 
RSPCA NSW received 23 complaints during the reporting period.  
 
See section 2(l) below for further details regarding the complaints. 
 
(2) Information pursuant to clause 41(2) of the Prevention of Cruelty to Animals Regulation 2025 

(NSW): 
 
(a) a statement of the number of, and a summary of the substance of, complaints relating to 

animal cruelty or mistreatment received by the organisation during the reporting period for 
the report: 

 
Between 1 July 2024 and 30 June 2025, RSPCA NSW received a total of 17,946 complaints alleging 
cruelty to animals contrary to the Act and/or the Regulation. These complaints often involved multiple 
animals and multiple complaint ‘codes’. Complaint codes designate the substance of a complaint and 
are assigned when a complaint is lodged.  
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The following table shows the numbers and types of complaints received by RSPCA NSW during the 
reporting period, noting that multiple complaint codes may be assigned to a single complaint: 
 

Complaint Code Number of Complaints 
Food & Water 8,340 
Concern For Welfare 6,382 
Vet Treatment 4,018 
Shelter Inadequate 2,520 

Unattended 24hrs 2,265 
Ill Treatment 2,098 
Breeder 1,964 
Locked In Small Pen 1,858 
Tied Continually 1,554 
Abandoned 1,427 
Other 969 
Dead 730 
Pet Shop Inspection 324 
Exposed To Heat 168 
AWIR 130 
Premises Inspection 107 

Overcrowded 97 
Hoarding 93 
Locked In House 89 
Req Rescue 77 
Locked In Shed 63 
Exercise Inadequate 57 
Poisoning 53 
Locked In Car 50 
Insufficient shelter 27 
Kennel Inspection 21 
Transport Unsatisfactory 20 
Killed 9 

Dog Fighting 8 
Sale Yard Insp 7 
Poultry Inspection 6 
Cock Fighting 3 
Animal Park Insp 3 
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Rodeo Insp 2 
Organised Cruelty 2 
Zoo and/or Exhibited Animal 1 
Stable Insp 1 
Riding Sch Insp 1 
Locked In Shop 1 
TOTAL 35,545 

 
(b) a statement of the number of visits or investigations made by the organisation’s officers as a 

result of the complaints during the reporting period for the report: 
 
Of the 17,946 cruelty complaints received, 992 were finalised as Intel Only, 170 were referred to other 
agencies, and 71 were directed to NSW Police. The remaining 16,713 cruelty complaints proceeded to 
investigation by RSPCA NSW. 
 
(c) a statement of the number of visits or investigations made by the organisation’s officers 

during the reporting period for the report that were unrelated to the complaints. Examples—
routine inspections of abattoirs, pet shops or saleyards: 

 
Between 1 July 2024 and 2 April 2025, inclusive, RSPCA NSW’s AnimalOS database did not have the 
capacity to distinguish between inspections arising from cruelty complaints and ‘routine’ (that is, 
proactive) inspections conducted on animal trades under the provisions of section 24G of the Act. That 
capability was introduced on 3 April 2025.  
 
Between 3 April 2025 and 30 June 2025, RSPCA NSW conducted 4 ‘routine’ inspections. 
 
Prior to 3 April 2025, data on ‘routine’ inspections was derived from statistics manually reported by 
RSPCA NSW inspectors. The statistics for 1 July 2024 to 2 April 2025 are known to be incomplete. They 
may also be inaccurate due to ambiguity regarding the term ‘routine’, which can be interpreted as a 
reference to a complaint’s triage level as well as a proactive inspection. Based on this method, RSPCA 
NSW conducted 49 ‘routine’ inspections during the reporting period. 
 
The capacity to conduct ‘routine’ inspections is dependent on available resources, with the 
investigation of animal cruelty complaints taking priority. 
 
(d) a statement of the number of persons officially cautioned by the organisation’s officers during 

the reporting period for the report: 
 
RSPCA NSW issued 11 official cautions pursuant to section 19A of the Fines Act 1996 (NSW) during the 
reporting period.  
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(e) a statement of the number of notices issued by the organisation’s officers under the Act, 
section 24N during the reporting period for the report: 

 
RSPCA NSW issued 1,320 written notices pursuant to section 24N of the Act during the reporting 
period. 
 
(f) a statement of the number of animals seized or taken possession of under the Act and the 

number of days for which the animals remained in the organisation’s possession or care: 
 
RSPCA NSW seized or took possession of 3,650 animals under the Act during the reporting period. 
When calculating days in care, RSPCA NSW does not have the ability to isolate those 3,650 animals 
from animals that were seized or taken possession of under the Act prior to 2024/25. RSPCA NSW 
recorded 313,242 days in care for all Inspectorate animals (including animals seized or taken 
possession of in earlier financial years).  
 
(g) a statement of the number of penalty notices issued by the organisation’s officers during the 

reporting period for the report: 
 
During the reporting period, RSPCA NSW issued 127 Penalty Infringement Notices.  
 
(h) a statement of the number of proceedings for offences under the Act or the regulations 

instituted by the organisation’s officers, including details of the defendants and the charges, 
during the reporting period for the report: 

 
RSPCA NSW instituted 156 criminal prosecutions during the reporting period against a total of 211 
defendants. This brought the total number of active RSPCA NSW prosecutions in the reporting period 
to 226, noting that 70 prosecutions commenced prior to 2024/25 had not been finalised as at the date 
of the previous report. 
 
Details of the proceedings, defendants and charges are provided at Appendix 1 – Prosecution Results 
2024/2025. 
 
(i) details of the outcome of proceedings referred to in paragraph (h) that had been finally 

determined by the date of the report: 
 
Of the 156 prosecutions commenced during the reporting period, 69 had been finalised as at 30 June 
2025, while 87 were pending final determination. 
 
Of the 69 prosecutions finalised: 

• 49 were determined following a plea of guilty, 
• 1 was determined with a finding of guilt after hearing, 
• 16 were heard and determined in the accused’s absence pursuant to section 190 or 196 of the 

Criminal Procedure Act 1986 (NSW), and 
• 3 were withdrawn. 

 
Of the 69 prosecutions finalised, three involved appeals by the defendant to the District Court. 
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(j) details of the outcome of proceedings for offences referred to in the immediately previous 
report that had not been finally determined by the date of the previous report: 

 
As noted above, RSPCA NSW had 226 active prosecutions during the reporting period. Seventy (70) of 
those were commenced prior to 2024/25 and are detailed in Appendix 1 – Prosecution Results 
2024/2025. 
 
Of the 70 prosecutions that had not been finally determined by the date of the previous report, 53 
had been finalised by 30 June 2025, while 17 were still ongoing. 
 
Of the 53 prosecutions finalised: 

• 35 were determined following a plea of guilty, 
• 5 were determined with a finding of guilt after hearing, 
• 5 were heard and determined in the accused’s absence pursuant to section 190 or 196 of the 

Criminal Procedure Act 1986 (NSW),  
• 1 was withdrawn, and  
• 7 were dealt with pursuant to section 14 of the Mental Health and Cognitive Impairment 

Forensic Provisions Act 2020 (NSW). 
 
Of the 53 prosecutions finalised, nine involved appeals by the defendant to the District Court. 
 
(k) a list, current as at the date of the report, of the organisation’s officers, together with any 

changes made to the list since the immediately previous report: 
 
Officers as at 30 September 2025 
 

1. Chief Inspector 
2. Deputy Chief Inspector  
3. Regional Team Leader 
4. Regional Team Leader 
5. Sydney Region Team Leader 
6. Sydney Region Acting Team Leader 
7. Regional Team Leader 
8. Brief Handling Officer/Sydney Region Inspector 
9. Digital Intelligence Officer/Sydney Region Inspector 
10. Sydney Region Inspector 
11. Sydney Region Inspector 
12. Sydney Region Inspector 
13. Sydney Region Inspector 
14. Sydney Region Inspector 
15. Sydney Region Inspector 
16. Sydney Region Inspector 
17. Sydney Region Inspector  
18. Sydney Region Inspector 
19. Sydney Region Inspector 
20. Sydney Region Inspector 
21. Regional Inspector 
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22. Regional Inspector  
23. Regional Inspector  
24. Regional Inspector 
25. Regional Inspector 
26. Regional Inspector 
27. Regional Inspector 
28. Regional Inspector 
29. Regional Inspector  
30. Regional Inspector  
31. Regional Inspector  
32. Regional Inspector  
33. Regional Inspector 
34. Regional Inspector 
35. Regional Inspector 
36. Regional Inspector 
37. Regional Inspector  
38. Regional Inspector 
39. Regional Inspector  

 
Changes since last report 
 

• 

 
• 

 
• 

 
• 

 
• 

 
• 

 
• 

 
• 

 
 











 

RSPCA NSW Inspectorate 
Annual Report 2024/2025 Page 12 

8-9 July 2024, 11-12 July & 24-25 
July Safe Stock Handling 35 

8 August 2024 Equine Training 2 

27, 28 & 29 August 2024 Coxswain NC3 Certification – Inland Water 
Animal Rescue 11 

28-29 August 2024 Humane Euthanasia Training Course 4 

4 September 2024 Tactical Awareness 8 

2 September 2024 Batons & Handcuffs 5 

10 & 28 October 2024 Equine Training 26 

29 October 2024 Firearms Training 14 

6 November 2024 Firearms Training 8 

6-7 November 2024 Humane Euthanasia Training Course 5 
20 March 2025 Tactical Awareness 23 

19 March 2025 Batons & Handcuffs 21 

29 April 2025 Equine Training 5 

May 2025 Internal Systems – AnimalOS, SAP Concur 1 

May 2025 Standard Operating Procedures 1 

May 2025 POCTAA, POCTAR & Codes 1 

May 2025 Notebooks 1 

May 2025 Complaint Management 1 

May 2025 Inspectorate Equipment 1 

May 2025 Emergency Procedures 1 

May 2025 Enforcement Avenues 1 

June 2025 SEINS 1 

10 June 2025 Firearms Training 11 
 
(n) the following information about access applications made to the organisation under 

the Government Information (Public Access) Act 2009— 
 

(i)  the number of access applications: 
 
RSPCA NSW received 16 requests for information under the GIPA Act over the reporting period. Of 
those, 9 were formal access applications and 7 were processed as informal requests. 
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(ii)  the subject matter of each access application: 
 

# Ref. Subject Matter Application Type 
1 GIPA24012 Details of cruelty complaint made against applicant and 

investigation outcome 
Informal request 

2 GIPA24013 Details of cruelty complaint made against applicant and 
investigation outcome 

Access application 

3 GIPA24014 Details of cruelty complaint made against applicant, and 
name and address of informant(s) 

Access application 

4 GIPA24015 Details of historical inspection of applicant's business in 
1998 

Informal request 

5 GIPA24016 Investigation outcomes regarding cruelty complaints 
made against applicant 

Access application 

6 GIPA24017 All communications and documents exchanged 
between applicant's ex-partner and RSPCA NSW 
regarding the applicant and/or animals located at the 
applicant's property 

Access application 

7 GIPA24018 All information between 14.04.2022 - 09.09.2024 in 
which applicant's name is mentioned regarding cruelty 
complaint made against applicant 

Access application 

8 GIPA25001 Details of cruelty complaint made against applicant Access application 
9 GIPA25002 All information regarding cruelty complaint made 

against applicant, including all information regarding 
applicant's address and/or name 

Informal request 

10 GIPA25003 Documentation regarding RSPCA NSW protocols for 
exercising authorised officer powers (particularly 
powers to enter residential properties and seize animals 
without notice) and internal guidelines for liaising with 
members of the public 

Informal request 

11 GIPA25004 Specific video footage and/or still images of animal 
recorded by RSPCA NSW during inspection at a third 
party's property 

Access application 

12 GIPA25005 Outcome of historical complaint made by applicant's 
father 

Informal request 

13 GIPA25006 All information regarding horse falling at 2025 New 
Year's Day Moruya Rodeo event as per online video 
footage 

Access application 

14 GIPA25007 Details of cruelty complaint made against applicant, 
investigation outcomes, and details of informant(s) 

Informal request 

15 GIPA25008 Investigation findings and recommendations regarding 
2020 shooting of cats at Stockton Breakwall 

Informal request 

16 GIPA25009 Details of remuneration of RSPCA NSW CEO and other 
executives, including key management personnel 

Access application 
(invalid) 




















































































